North American Field Service

=]l Panametrics

a Baker Hughes business

Pre-Moblization Discovery Form - Please complete and return to MS.Service@BakerHughes.com and a

member of our Operations team will be in contact regarding service. Thank You

1. Customer Site Information
Company Name
Ship-to Address

2. Customer Contact Information
Name
Number

Email

3. Additional Service Information
Routine
Emergency (Within 72 Hrs)
Government
Offshore Work —Heliport Address-

4. Panametrics Equipment to be Serviced

Gas Flow Model #
Liquid Flow Model #
Gas Analyzer Model #

Moisture Analyzer Model #

la. End User Site Information (Equipment Location)

Company Name
Ship-to Address

2b. End User Contact Information

Name

Number

Email

Customer Training |Location # of Delegates

Requested Date(s)*

*Available dates will be confirmed upon PO receipt*

# of Channels
# of Channels
# of Channels

# of Channels

Flare.lQ (Flare control or Digital Validation) ~ # of Flares / DPUs

5. Service Scope
Hot Tap
Startup/Commissioning

Verification

5a. Additional Comments

6. Site Specific Access Requirements

On-Site / Technical Contact

Background
Drug and Alcohol Test
Training (HASC, ISTC, etc)

Forms to be Completed

Panametrics Services Legal Entity:
Panametrics, LLC
1100 Technology Park Drive
Billerica, MA 01821

MS.Service@BakerHughes.com

Troubleshoot / Repair
Warranty

Flow Service

Qty
Qty

Qty
Qty

SN
SN

SN
SN

Tag #
Tag #
Tag #
Tag #

Remote Service (PanaConnect)

Panametrics Technical Support
Available 8am-6pm EST
North America Number - 1-800-833-9438

PanametricsTechSupport@bakerhughes.com
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