
Honeywell Cloud Link 4 G Modem 

Quick Start Guide 

 

 

We thank you for being a part of the Honeywell Thermal IQ experience.  With Thermal IQ, you can 

access the right information at the right time and get ahead of problems to minimize downtime and 

maximizing uptime.  Honeywell’s Thermal IQ is part of the larger Honeywell Connected Plant offering. 

Developed by the thermal process experts at Honeywell, Thermal IQ is a remote monitoring solution 

that securely connects your combustion equipment to the cloud, making critical thermal process data 

available anytime, anywhere on any smart device. 

This Quick Start Guide will guide you the process of installing your Cloud Link modem.   

 

 

  



Cloud Link Modem 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Composite Case Kit includes: 
   Modem, Antennas, SIM Card, Grommets 
 

Antennas 

SIM Card 

Grommets 

DIN Rail Kit includes: 
  Modem, SIM Card, DIN Rail Plate & Clips 

Antennas sold 

separately 

Modem & 

SIM Card 

DIN RAIL Clips 

DIN Rail Plate 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Installing the DIN Rail Mount Kit 

Attach Clips to back of Plate 

Attach Clips to DIN Rail 2 

1 

Clips mount in either orientation 

Connect Antennas 

Slide Modem into tabs & secure screw 

3 

4 

Connect RS-485 cable 

Connect External Power (4.8V to 30V) 

5 

6 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Installing the Composite Case Kit 

1 

Connect RS-485 cable 

Connect External Power (4.8V to 30V) 

2 

3 

Open composite case door 

Mount to wall 4 

Use mounting slots on top & 

bottom of composite case 



SIM Card & LED Indicators 

 

                                                                    

 

 

 

 

 

 



 

 

 

 

 

 



For more information 

The Honeywell Thermal Solutions family of products includes Honeywell Combustion Safety, 

Honeywell Combustion Service, Eclipse, Exothermics, Hauck, Kromschroder and Maxon.  To 

learn about our products visit ThermalSolutions.honeywell.com or contact your Honeywell 

Sales Engineer 

Honeywell Process Solutions 

Honeywell Thermal Solutions (HTS) 
1250 West Sam Houston Parkway South 
Houston, TX 77042 
 
Visit Combustion.Honeywell.com/Thermal-IQ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


